
Avoid system start-
up, administrative, and 
ongoing costs
IAS provides its business applications 
as SaaS (Software-as-a-Service) 
solutions accessible using the web. 
This approach enables on-demand 
access to software services with 
significant economic, technical and 
operational advantages — there is no 
software to purchase, install, manage 
or maintain, and the requirements 
of your IT resources is minimal. IAS 
manages all day-to-day operations 
as a turnkey solution, including 
support and maintenance of the 
entire technical infrastructure. Plus, 
IAS services can be accessed via a 
standard web-browser anywhere at 
any time, eliminating the cost and 
complexity of maintaining a current 
version of an application across  
your network. 

Worry-free operation 
IAS SaaS solutions provide you with full protection 
from the worries of technology change and burden 
of routine maintenance. IAS regularly backs up data, 
monitors software patches and upgrades from third 
party software providers, and applies upgrades 
as required, at no additional charge. Service 
updates are seamless, with no impact to your 
business. With more than a decade of experience 
building a leading portfolio of intermodal on-
demand software solutions, IAS has the network, 
applications and technological infrastructure 
needed to operate continuously and process 
millions of intermodal events serving thousands of 
users worldwide. 

Superior reliability 
IAS SaaS solutions are supported by a sophisticated, 
multi-tenant, web-based architecture optimized to 
meet the demands of enterprise-strength, message-
based technology services. IAS uses industry 
proven hardware and software products such as 
Sun Microsystems® servers and Oracle® database 
tools. IAS SaaS solutions are delivered through a 
leading data center service provider that meets 
rigorous Tier-3 technology infrastructure standards†, 
featuring a wide range of redundant system 
measures that ensures system availability for you 
and your intermodal partners around the clock.

IAS provides technology
infrastructure that
delivers clients
guaranteed, high quality 
service: 

•	 99.9% Service 
availability

 
•	 Standard web 

browser access 
from any computer, 
anywhere

•	 ‘Best-of-breed’ 
hardware and 
software components

Connect to IAS SaaS solutions
anywhere, using a standard  
web browser

Leverage world class technology and 
services at a fraction of the cost
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Performance Guarantee 
IAS SaaS solutions are backed by one of the transportation industry’s leading 
and most comprehensive service guarantees. All software and service delivery 
systems will achieve at least 99.9% availability each month, and IAS will 
provide timely response and resolution  to reported issues. 

IAS Hub Infrastructure 
IAS services are built upon the IAS Hub, a sophisticated, multi-tenant, web-
based platform whose architecture is designed to meet the demands of IAS’ 
enterprise-strength intermodal applications. The IAS Hub is comprised of 
proven, robust technology components: 

The IAS Hub and associated applications are delivered through a leading 
data center provider that meets rigorous Tier 3 technology infrastructure 
standards, featuring multiple connections to the internet backbone, 
redundant hardware, systems and power supplies, and robust physical and 
logical security to ensure maximum availability and reliability for IAS users. 
The IAS Hub has processed over 45 million intermodal transport events.

About IAS
International Asset Systems (IAS) is the global leader 
in providing intermodal web-based applications 
and brokerage services. IAS’s team of transportation 
professionals manage the world’s largest intermodal 
information network, spanning thousands of operators 
and their trading partners including leading ocean 
carriers, 3PLs, NVOCCs, IMCs, equipment lessors, motor 
carriers, repair depots, and railroads. IAS helps clients 
profit more by reducing equipment, transportation 
and operational costs, increasing booking fulfillment, 
and achieving greater transport visibility. The 
company’s suite of on-demand Software-as-a-Service 
applications can be operated as turnkey solutions 
accessible on the web or as integrated extensions of 
a client’s transportation management system.  Each 
application is based on industry best practices and can 
be implemented quickly, enabling clients to realize 
significant benefits immediately, while avoiding costly 
investments in technology and resources. 
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† The Uptime Institute, Inc. “Tier Classifications Define Site Infrastructure Performance,” November 2008
Sun Microsystems® is a trademark of Sun Microsystems, Oracle® is a registered trademark of Oracle Corporation.


