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IAS EquipmentRepair is a Software-as-a-
Service (SaaS) solution that facilitates the
maintenance and repair (M&R) approval
process between equipment owners and
their service providers.

Automate the M&R cycle

IAS EquipmentRepair can be accessed as
a turnkey application via the web or easily
integrated with an equipment owner's
existing M&R system, enabling operators
to create, approve, amend and complete
repairs instantly, reducing repair cycle

times and increasing equipment utilization.

Completed estimates are retained to
enable you to benchmark the cost and
turn-time performance of your suppliers
from among approximately 2,200 M&R
depots worldwide.

IAS EquipmentRepair vastly reduces the
daily time needed to manage global M&R
operations and can yield a substantial
savings from increased equipment
utilization, productivity and efficiency.

Benefit from a proven solution

With more than a decade of experience
building a leading portfolio of intermodal
on-demand software solutions for the
transportation industry, IAS has the
global network, application solutions and
technological infrastructure needed to
continuously support thousands of users
in countries worldwide. In fact, IAS has
processed millions of estimates on behalf
of the industry’'s leading equipment fleet
owners and lessors.
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Get connected to your
partners quickly and easily

Connecting to repair facilities can be
expensive and time-consuming — electronic
data interchange standards are not
consistently applied and limited technical
resource availability can stall initiatives.
IAS has the resources, skills and expertise
available to connect you with your M&R
service providers quickly and cost-
effectively — whether you are connecting
to 50 facilities or 500.

To simplify data connectivity, IAS SaaS
solutions manage data flow between
clients and their intermodal partners using
IAS EventManager, a complementary SaaS
tool that enables equipment owners to
monitor electronic data transmissions
easily, identify errors, and notify the data
sender of issues automatically to allow
them to correct problems.

IAS has also established working
partnerships and communications
processes with container depots,
surveyors, and repair vendors worldwide,
and understands what it takes to maximize
cooperation and speed implementation.

In fact, your partner facilities may

already be connected - enabling you to
begin experiencing the benefits of IAS
EquipmentRepair sooner than expected.

Connect to the world’'s largest
maintenance and repair network

Streamline equipmen‘"f méinteﬁ;nce and repair

Why EquipmentRepair?

Features:
e Capture data via EDI
or web-based entry

Manage estimate and
repair orders and
workflows

Integrate seamlessly
with existing financial
systems (e.g., SAP®,
Oracle®)

Share photos

and documents
Send automatic
notifications and
escalations

Utilize 30+ standard
reports

Track and benchmark
key performance metrics

Benefits

¢ Reduce M&R costs

¢ |ncrease productivity
and efficiency

¢ Improve communications
and customer service

Oracle® is a registered trademark
of Oracle Corporation. SAP® is a
registered trademark of SAP AG.
All rights reserved.
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Streamline equipment maintenance and repair

Improve data accuracy

IAS validates and organizes critical M&R
information — ensuring that equipment
owners and M&R service providers alike
are using accurate data. By supporting ISO
codes and integration with client systems
to perform sophisticated validations (e.q.,
warranty), IAS keeps equipment owners
better informed about M&R-related issues.
For example, IAS can verify that each
container in an equipment owner's fleet
actually belongs to the owner, or flag an
estimate outside of an agreed-upon tariff.
Additionally EquipmentRepair provides the
following reports to manage the quality of
data received from M&R service providers:
+ Summary of depot reporting errors
+ Quantity and type of errors generated
per facility code

Increase equipment utilization

Equipment owners can use IAS
EquipmentRepair to automate routine
tasks — speeding the repair cycle and
improving equipment turn times to help
owners:
Review, approve, amend, and cancel
estimates online
+ View estimate revision history
+ Automate estimate approval based on
client-defined rules
Notify and escalate time-sensitive
estimate and repair order activities
Host standard repair tariffs online and
check incoming estimates for accuracy -
automatically flagging discrepancies

Make smarter business decisions

IAS provides a suite of online reports that
enable M&R managers to make informed
decisions using the most up-to-date and
accurate information available, including:
Exception reporting — including delay
alerts and problem summary reports
Dashboards — Provide graphical
and configurable views of key
performance information at local,
regional, and global levels
+ Variance between original and
approved estimate costs
Equipment awaiting approval or repair
+ Summary of owner-approved estimates

Track and control costs

IAS enables equipment owners to

access detailed operational, cost, and

status information at both a macro

level for budgeting and large-scale cost

management, or at a micro level for

estimate-by-estimate cost reductions.

Data can also be compared across

regions and M&R vendors, identifying

business trends

and variances:

+ Average days between estimate date,
approval date, and repair date

» Specific damages and the associated

« costs by ISO code
History of equipment ownerrepair costs

« Summary of M&R costs by size, type,
facility, currency, and time period
ISO and custom code validation

» Third-party damage costs invoices

EquipmentRepair New Version

Completely rebuilt from the ground up

and the result of a significant investment,

EquipmentRepair 3.0 is intuitive, straight-

forwardanddesignedtobesimple. Dozens

ofnewfeatureshavebeenadded,including:
Improved accuracy with real-time data
validation. Errors are highlighted in
real-timeand maybecorrectedinstantly
when entering data online--preventing
submission of bad data and eliminating
delays in error correction.

+ Abilitytofind,reviewandactionestimates
quickerthaneverbefore,includinginstant
quick-previews of estimate line items,
estimate history, survey requests and
more,directlyfromanadvancedestimate
management view.

Increased efficiency with filters,
configurable views and advanced
searches that suit user work-flow.

» Advancedhighperformancereportingto
obtainreportsfasterthanever. Instantly
change report parameters and see the
impact immediately. Export reports to
PDF,MicrosoftExcel,MicrosoftWord,CSV
TextFileorevenFlashwithfullformatting.
Full online help with both help text,
step-by-step visual guides and
demonstration videos.

Personal 24/7 support

With support teams located in service
centers worldwide, IAS provides access to
knowledgeable professionals to help you
keep your business moving. Whether you
need assistance or have a service issue that
requires technical support, representatives
are available by phone or email to serve you
worldwide.

About IAS

International Asset Systems (IAS) is the
global leader in providing intermodal web-
based applications and brokerage services.
|IAS's team of transportation professionals
manage the world’s largest intermodal
informationnetwork, spanningthousands of
operatorsandtheirtradingpartnersincluding
leadingoceancarriers,3PLs,NVOCCs, IMCs,
equipment lessors, motor carriers, repair
depots,andrailroads.lAS helps clients profit
morebyreducingequipment,transportation
and operational costs, increasing booking
fulfillment, and achieving greater transport
visibility. The company's suite of on-demand
Software-as-a-Service applications can be
operated as turnkey solutions accessible
on the web or as integrated extensions

of a client's transportation management
system.Eachapplicationisbasedonindustry
best practices and can be implemented
quickly,enablingclientstorealize significant
benefits immediately, while avoiding costly
investments in technology and resources.

International Asset Systems
Connect Your Intermodal World

World Headquarters

520 Third Street, Suite 101
Oakland, CA 94607 USA
Tel +1.510.844.3000

Fax +1.510.844.3001
www.interasset.com
info@interasset.com
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